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ACKNOWLEDGEMENT
OF COUNTRY

The Elizabeth Evatt Community Legal Centre would like to pay our respect and acknowledge
the continuing sovereignty of the Darug, Gundungurra and Wiradyuri nations as the owners of the
land on which we work. Always, was, always will be, Aberiginal land.

We alse would like fo acknowledge the ongoing destruction, dispossession and otfempted
genocide that continues to affect the First Nations people of this land, and will seek to advocate

for their rights within our legal systems.
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WHO WE ARE

Patron

Elizabeth Evatt AO

Board

President: Suzie van Opdorp
Vice President: Eric Sidoti
Treasurer: Tim Kaye
Secretary: Liz Mulder

Members: Dianne Hamey, Sarah Ellison, Kerry Tongue

Statf
Managing Principal Solicitor: Arlia Fleming
Supervising Solicitor: Rebecca Frost

Solicitors: Kathy Keat, Thea Deakin-Greenwood, Irene
Crowther, Natalie Tomlins (Emma Zammit until Oct 2019)

Tenant Advocates: Ben Connor, Emma Glinn, Brent Gosling
Operations Officer: Tina Napier
Volunteer and Admin Coordinator: Natalie Tomlins, Dan Zayit

Volunteer solicitors: Feter Sternberg, Anthony Steele, Lido
Szabunia, Marcia Ruf, Scott Palge, Savi Manil

PLT students: Ellict Lowe, Ben Gillies, Ello Stacy

Volunteer students & interns: Bille Connor, Sally Weymouth,
Rebekah Oliver, Himma Fatima, Kenji White, Brent Gosling,
Emma Cooper, Gurpreet Sandhu, Anom Rofi, Bibek Kharel

Hours of Operation

4 Station St, Kotoomba MSW 2780
Monday - Friday: 9.30am - 4.30pm

Legal Advice Line: 4704 0207 or 15300 3435 9467
Tenanecy Advice Line: 4704 0201

Fax: 4782 4384  Email: admineeeclc.org.au
Web: www.eeclc.org.au



WHAT WE DO

The Elizabeth Evatt Community Legal Cente (EECLC) is an
independent, not for profit, community legal centre.

We are part of o nation wide network of independent
community legal centres that work towards achieving a fair
ond equitable justice system for all. We strive towards o fair
society by making o positive difference in the lives of people
who are disodvantaged in the Blue Mountains and Ceniral
Tablelands communities.

EECLC qims to increase our community's understanding of
and access fo the legal system by providing free legal
information and advice, assistance and representation;
community legal education; advocacy for tenants; and law
reform activities.

We share o commitment to social justice; we respect
diversity and we value the strengths and abilities of our
community.

OUR FUNDERS

* Commonwealth Attorney-General's Department and NSW
Government through the Community Legal Centres Program;

* Legal Aid NSW through the Cooperative Legal Services Delivery
program; and

= NSW Fair Trading through the Tenants' Advice and Advocacy program.
EECLC would olso like to thank the Blue Mountains City Council for

continuing to support us through providing us with a rent free office
space in Katoomba.



PRESIDENT'S This pasttwelye months have besn porticulary difficult for our mgional
REPORT

organiagtion, Striving 1o provide the bext warvice possihle to cur
community over the paet year hae been extrermoly challenging 1o say
the least. A very big thank you to our Manoging Princlpal Scliottor, Arfla
Fleming, our hard working stof and committed voluntesrs for thelr work
over the paet year. In parficular, Fd (ke to adnowledge committee
membars. The post fow yean have been dominated by drought which
hos oreated sgnifioant hardship for the pommunites we servios west
of the Gragt Dividing Rangs, This unprecedamsd drought alse sat the
scone for one of the worst bushfire sececne on recerd, Commencing
bafore wirteds end and only soming fo a halt at the snd of aummes;
the bushfirs ssason resulted In significant tmouma for Impaoted
communities with the loss of homas, jobs, farmlond, Ivestock and
wildiife. Az o lagal service, the reauliing Incroses In demand has been
far-reaching and often has required niry and Innovative responses.

Az g regult of the COVID-® pandemic, our stoff and committea have
had to substariialy change the way services have boen dellvered. This
hoa been very damanding on our resporsible and commiTHed team. |
thank the staff for thekr sfforts In snsuring servioss pontinue o be
provided to cur community, In spite of these chollanges,

Cur Managing Principal Solicitar, Arfia Fleming, deserves a vary blg and
loud round of applause for her role In supporting staf and managing
the sarvice, Arfia has not anly kapt the whasls tuming but she has alsa
loakeedd at Innovartiee wona o continue to meet sarvice demand and
reapond 1o the surert srironmenal s confronting our olleets, the
sommunity and aur servios. | olss aolnowledge Tina Napier In her rols
n ensuring we mest cur accreditation requiremants and other practice
atandeards.

This year the oommittse has continued to parform Hs govemanos role
and hos reselved o number of cutstanding lssuss, The Enterpriss
Agreement Subcommittes worked closely with staff to review and
rervindy the Erterprise Agreement. | thark them for their percevarance
and for the completion of this Imporiant work. We have bsen sngaged

n ongeing pelicy developmant, By Ity nature, community-hassd
management commitiesa function on a volunbary basia,



PRESIDENT'S Management Committee members are usually busy people giving their
REPORT time freely to make a difference in their community. The EECLC

committee members make significant personal contributions to their
govemnance responsibilities which we take very seriously. It takes o
team approach and | think all committee members for their
contribution o the effective management and delivery of services
provided by the EECLC team.

I would like to acknowledge Committee Member Eric Sidoti who will
not be re-standing this year. Eric has brought significant expertise to
the Management Committee, his smart and clear way of identifying
the problem and strategizing its resclution are appreciated by all

members. Eric will be missed ot committee meetings and we wish him
all the very best.

It gives me great pleasure to present this year's Annual Report.

Suzie van Opdorp




TREASURER'S Financial yeor 2019/20 started with all the normal challenges
REPORT

ossociated with government grant funding - delays and shortfalls. Of
course, 0s we moved into 2020 the yeor was onything but normal. The
bushfires and then the pandemic brought increased demand for service
which called for dedication from our staff at a time when they had to
work from home. Flexibility from staff and from the organisation allowed
us to navigate that difficult period.

As we enter the second part of 2020 we are starting to move back to
more normal working patterns and we are seeing new grant funding
programes to help cope with some of the societal challenges from this
difficult year. A rollercoaster year leaves us currently well-funded to deal

with the immediate challenges, though wary of risks to longer-term
funding as the crisis passes.

Tim Kaye




MANAGING
PRINCIPAL
SOLICITOR'S
REPORT

The first half of this financial year Is a distant memory as the pressures

of bushfires and then Covid have eclipsed anything that happened
prior to December.

Our staff during this difficult time have been nothing short of
incredible. Their dedication to continuing to work as best as possible
(at home with kids, pets and in the middle of winter!) has been
appreciated. Covid has created much work for us as we see a new
cohort of people who are now ‘financially disadvantaged’ due to the
recession.

We have been fortunate to receive additional funds to employ an
extra solicitor to cope with continuing edditional demand for our
service from bushfire affected clients for 2020-2021. Similarly,
additional funds for assisting clients affected by Covid have also
been welcomed for 2020-2021.

Cur work is, at times, incredibly difficult. Our Tenancy team deserve
special mention: every day they try to ensure that their clients still
have a home to go to. Often their clients are suffering from many
issues from serious physical and mental health, addiction issues to
living in poverty. Enduring patience and empathy is the bedrock right
across our centre and we are very proud fo be able to continue to
serve the community.

We are very pleased to have welcomed Brent Gosling, previously a
tenancy volunteer, to the team on a 12-month contract, thanks te a
one-off grant from Fair Trading to assist with covid recovery. Natalie
Tomlins has alse had a huge year finishing her studies, becoming
admitted as a lawyer and joining us as a Soliciter on a fixed term
part-time basis. To backfill Natalie's role as Admin/Coordinator of
Volunteers we welcomed Dan Zayit, also previously a volunteer, to the
world of pald employment.

I am now the Chair of Community Legal Centres NSW. This role has
bought oppertunities to participate In more meetings with State and
Federal government and guiding the sector through a challenging
time.

The Cicada Project while still in its infancy has made leaps and
bounds. We continue to seek funding to launch the project fully, while
consultation and development progress.



MANAGING
PRINCIPAL
SOLICITOR'S
REPORT

We hove this year embarked on o big change. As o result of strateglo
planning we are changing the nome of the osmime. The Board decided
we nend fo foous our ottention west of the Mountains, o the new nams
will be Ceniral Tablelands and Blus Mountains Communtty Legal Centre.

As ahways, we are very grateful to the genemus support of Sparke
Helmons who this year went obove and beyond in their asbtanos to

suppart us.

The EECLC Board hos remalned stabls for soms {ime now ond F s o

great support knowing that | can always rely on them for guldanos and
support In govemanos and financlal mathens.

Arlia Floming



CLIENT  Floeds, fires and covid have had a devastating impact on our community this
year. Motural disosters often lead fo on increased need for legol ossistance, ond

NEEDS 2019/ 2020 wos no exception. Job loss, relationship breakdown, insurance

disputes, and inability to pay rent or service other debt led people to our door.

The main problem types our clients presented with included:

TENANCY AGREEMENTS
CHILD PROTECTION

PARENTING ARRANGEMENTS
SOCIAL HOUSING ISSUES  VICTIMS COMPENSATION

BOND AND COMPENSATION
PRIVACY AND Access CONSUMER RIGHTS
EMPLOYMENT SEPARATIONS AND DIVORCE

DOMESTIC/FAMILY VIOLENCE
DOMESTIC VIOLENCE PROTECTION ORDERS

RENTAL CHARGES CREDIT AND DEBT ISSUES

WILLS AND ESTATES RENTAL REPAIRS
PROPERTY IN FAMILY LAW MATTERS
TERMINATION OF TENANCY

The legal team cssisted 554 clients this year with the following services:

Advices - 717

Tasks - 197

Duty Lawyer - 74

Dispute Resclution - 27

Court/Tribunal - 80

Other representation - 82

We also provided B9 referrals and 271 sessions of legal infermation to callers

The tenancy team assisted 278 clients this year with 349 matters.



OUR Our services are prioritised to the most vulneroble people in our community.
Research into legal needs indicates thot certain groups of people are more
CLIENTS likely to experience legal problems, have greater number of problems, and
olso more complicoted and difficult legal problems that ore harder to
resolve. The following statistics summarise our whole of centre client

demographics.
While our tenancy service only serves the Blue Mountains, around half of our

legal assistance services are provided to people living west of the mountains
in the Central Tablelands region and other regional areas.

Percentage of clients

100

Vulnerability factors



OUTREACH Whisoovd resiriotions have ohangad our faos 1o foos sngagement with

olierts fo Increasingly phone and online ocrsubtation, we providad
LOCATIONS survices at the folkaying looations this year:

* Attendonos ot Katoomba, Lithgow and Bathurst Courts on the AVO
list days, to provide oxistonos to women offected by fomily and
domastio violenos In parinership with the Women Domesilo Viclenos

Court Advooooy Servioss

* Attendonpe of Kotoomba NSW Cihvil and Administrotive Tbunal 1o
provide odvios and repressntation to tenants In dispute with their
land|ords

* Lithgow Community Projeots, to provide oss’stanos 1o psople In orsl

* Bathurst and Lhhgow Information and Neighbourhood Cantres, to
provide geneml legal asslstanos ta community membens on o mngs
of lsuss

* Bathurst Relatonships Australia, to provide omirionos to people
suparisncing sspansiian and negoting porerting disputes

Onthe rogd Between MEWIcEard apnd Bell




CLIENT
STORIES

CHLOE

Legal problems can often arise from a mixture of social problems such as poor health, housing,
limited finances ond family circumstance. When left unaddressed, legal issues can compound over
time and become more complicated to resolve.

When we met Chloe, she disclosed to us over time a complex personal situation of domestic
violence, sexual assault, child abuse, addiction, huge levels of debt and unstable mental health
stretching over several years. We spent many hours pulling apart the varied legal issues,
ossembling documents and analysing evidence to support her matters.

We made warm referrals for her debt matters to the Financial Abuse Legal Service, as Chloe had
over 10 consumer debts and outstanding loans that were consuming her pay every week. We also
referred Chlce to the Werk and Development Order Legal Service within Legal Aid to fry and get
her many traffic offence fines paid off by attending counselling.

We also represented Chloe in an immediate needs support package application through Vietims
Services for victims of crime. We obtained $5,000 for Chloe to pay for a period of rent, buy
whitegoods and security cameras for satety. We also applied for a recognition payment for the
years of physical viclence and sexual assault that her ex-partner subjected her to. We sourced
free food, gifts for her children, linen packs and kitchen equipment frem community service
partners to support the family.

We continue fo support Chloe on family law, care and protection issues, and property settlement
concerns, while encouraging her to maintain connection with health services.



ANA

Ana is an older woman living separated under
ane roof with her ex-husband, Bill. Ana was
experiencing continual verbal and ematicnal
abuse from Bill. Both Ana and Bill suffer from
physical and psychological disabilities. Due to
their circumstances neither are able to leave
the house but have separate living spaces
except for sharing a kitchen. Ana could not
afferd to leave the house and live elsewhere.

Ana had reported the domaestic violence to her
various support workers, but the local pelice
had not applied for an Apprehended Domaestic
Viclence Order [ADVO) for Ana’s protection.
We spoke (with Ana's consent) to her support
waorkers to get further information en the
domestic violence and then advocated to the
Police to apply for an ADVO for Ana.
Unfortunately the final police response was
that Ana's situation was “too complex” for the
police to apply for an ADVO for her
protection.

We then made o private application for an
ADVO and represented Ana in her application.

Ana's ex-husband Bill ended up consenting to
the ADVO at Court. Ana hasn't been harassed
by Bill since this occurred and haos started to

teel safe in her own home.

JENNY

Jenny is a 17-year-old high school student.
Unaoble to live at home, she was living with
her friend's family but the arrangement was
breaking down. She needed advice about
ossistance from public housing and
homelessness services, as well as her option

of moving in with her father ond his new
family.

We advocated on her behalf to youth
housing specialists ond helped her frome her
conversation with her current corer and her
father. In the course of our conversations she
disclosed that her grandiather had acted in
o way that she thought was wrong. She
wanted to know if these actions were in fact
illegal and confirm her options of what to do
next.

We advised her of the different offences,
options and consequences of reporting, and
her right to apply for victim's support for
counselling and recognition payments.



SURIA

Tenancy bond and compensation claims can be drawn out and involve much back-and-
forth negotiation. This ploces people with less capacity to self advocote at o
disadvantage.

We assisted an Aboriginal woman with young children who was facing a $25,000 bond
and compensation cloim. The londlord was not prepared to negotiate or compromise with
the tenant, and the matter ultimately went before the NSW Civil and Administrative
Tribunal.

After extensive work collecting and onalysing evidence over a long period, we were
successful in getting oll the disputed cloims dismissed. This reduced the landlord’s claim to
$3,500 - a significant difference. This amount wos deducted from the bond, and we
negotiated a repayment rate for the remainder of $50/week. This made the claim
manageable rather than financially ruinous for the tenant and family.

JAMILA

Jamila was living in accommodation that oppeared to be
making her family unwell. It was thought that the
premisas had previously been used to manufacture illicit
drugs. While her housing provider had arranged an
ossessment of the premises to check for chemical
contaminants, the initial report come up negative.
Janaya's application for a priority tronsfer wos therefore
denied.

Some investigative work and discussions with subject
matter experts revecled thot the compony who prepared
the report were not considered to be using the most
occurate testing methods. An oppeal submission waos
prepared and the housing provider reversed their
decision to approve the transfer.
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» Session held with Wimlah West Connect ste
services applications

* Session conducted in parinership with Leg
Service on consent in relationships at Blaxl

Planned sessions for Youth Week with Lithge
Schools with the generous support of
Mountains City Council, and the Portland &
had to be delayed until 2020/2021.
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COMMUNITY
PARTNERSHIPS

* The Legal Aid funded

Collaborative Services
Planning Pilot, which brought
together legal service providers in
cur region to align outreaches
and community legal education
with unmet needs

A $50,000 grant from Wentworth
Healtheare through their
Wellbeing Grants to support
Farming Communities to pilot a
legal outreach focussing on
engagement with health and
medical services within the
Lithgow region. The start of this
project has been delayed so will
take place during 2020-2021.

We were fortunate to receive funding for a range of initiatives in
2019-2020. Some of the highlights include:

+ Continued facilitation of the Central Tablelands
Cooperative Legal Services Delivery{CLSD) Program, which
brings together community agencies and legal services to work
on local access to justice issues. A highlight this year was the
Orange Wills Day held with Orange Local Aberiginal Land
Couneil and supported by our partner Sparke Helmere, Orange
Legal Aid and Revenue NSW.

« A $10,000 grant from Bank Australia through their Custorer
Grants program to support our work with women experiencing
family & domestic violence. The grant enabled us to provide
additional staff hours, increasing our capacity to provide in
depth assistance to a greater number of clients experiencing a
range of interconnected legal issues.

* We were alse successful in obtaining a grant from Legal Aid
NSW to base a solicitor at Lithgow High School’s wellbeing
centre for a year. This project saw us connect with young
people to assist in identitying and resclving their legal issues,
and liaise with teachers and other centre staff to share
infermation and legal resources.
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Welcome to

Sathgow Thgh Sehool

Ph 6352 1422

P&C meets Ist Monday each month




Speris Helmera comtinued ta ke our pra bono pariner this year and olso the
pariner far our CLSD reglon. Thelr suppert far the Gresgs Wills Day meant that
wa wars abls to provide free wills and other planning ohsad documaemtation to 23
psopls, an well ox legal advice an a range of other issuss. W wauld ke o thank
In particular Geangla Murphy-Hoste, Morgan Long, Andrew White, Yansssa
Finlaysan, Myfamwy Henrp-lones, Ellsa Lee and Monique Essey.

Wa would also [Ike +o thank Hannah Rozs, lzsballe Horall and Trent Morfis from
Sparks Halmera for their as’ctance with supparting us through the laglisdative

precessas Irvabsad In changing our names. Wa would alsa liks ta thank Jily Aeld
and Eugsna Bang from Asburet far thalr wark on ths Cleada Praject.

We alse valua the suppoert previded by our eollsagues In the privates sectar who
+oks on aslshance for Individual ehamrts who are not sligibls for Legal Ald.
We would liks to thank the following:

Spariy Holnowre - Nick Christiansen, James Stallan and Luke Josaph,
Cavvall & O'Dam - Hanoon Indair



ENGAGING

FOR
CHANGE

EECLC continues to focus on strategic changes to legislation and government
policy that will Improve access to justice for the vulnerable in our community.
The issues we focussed on this year include:

* Working with state paliticians te gain support tor the passage of the

Reproductive Health Care Reform Bill 2019, which focussed on the right
of pregnant women to make decisions about their health, body and
future. The bill was co-sponsored by the member for the Blue Mountaing,
Trish Doyle MP, and passed both houses in October 2019,

Calling on the NSW Commissioner for Victims Rights to halt proposed
changes to the operations of Victims Services which placed the
responsibility on victims of crime to collate and present their own
evidance when applying for compensation. While requests fo initiate a
victim-survivor led review of departmental processes have not yet been
successful, some concessions were made. We will continue our lobbying
work in this area to ensure victims are supported.

Participating in the Corrective Services Women's Advisery Council
to roise issues of concern around women in custody, and seek pathways
to provide support for those with family and civil law problems in contact
with the criminal justice system.

We alse consulted with the member oerganisations of the Youth Justice
Cealition in relation to restorative justice and provided expertise to
support their submission fo o law reform process concerning the Young
Offenders Act. Specifically, we are committed to advecating for reform
to the treatment optiona available for young people with harmful
sexual behavioura and made recommendations that formed part of the
¥YJC submission in relation to this.



THE
CICADA
PROJECT

Rasfarative jmtise s an stemative mechansm for meating justics needs. Wa
kmow our eurrert criminal justicos system doss nat offord stice 1o vietim-
survtvors nor doss it hold parpetraton to occount. Restarative justos brings
togethar the parsen harmad, the pamon raspomaible and for any other Individuaks
or community membamn affected by o crime In a faclittated, structured didogus
obout what happansd, the Impact, ond the way forward. The sim of

Faibn Faithee pmilen b te el the perties te addvom the afivemath of e
sffenca mnd Hie implioatieas far the fuhurs. The restorotive |ustics process
smpowers pecpls harmed, by providing on avenus through which the'r volces
can be heard, and an epporiuntty for the psrsan responsible te be occountable
far their actions.

Tha Cleada Projact Is a collabaration batwesn EECLC and Dr lans Baltha, a
ganlar lacturar In eriminology and regtorative Justics fram UNSW., The noms for
thig project was chosen as the development eycls of cleadas can ba linksd te
aseciaiions with the past and pregant, reawakening, restoration, balancs and
change, Many pscpls use cicadas to symholiss their parsonal frangformation
and recognice the smengence of the eelf,

In 201, solictior Theo Deakin-Cireamwoad mavelled overseas an o Churchill
Fallowship 1o splane restorative [ustice InHothves for senual viclence in Hew
Tealond, USA, Canada, UK and Netherdands. This opporiuntty snabled Thaa to
bulld o network of practticnars who can previde advice, memtering ond
sxportise o wa odvance regforative practices In NSY In the yeare to come,
Several of the programs visthed operated from victim-led standpaints and
provided both community ond criminal justice refermals which has besn
imvaluable In Informing ouwr work on The Cleada Project.

Thraughout 201 — 2020 Thea and Jane have conducted sxtensies corsultations
with the community and the ssctor to gesses the Interast In restorative jJustice
and te sepkiln the ways In which such precesses hove been bonefivial te
survivors In other comparable Jurisdictions,



THE
CICADA
PROJECT

In 20¥, in collaboration with UNSW, EECLE had planned te nun o three day
workahop with funding from UINSW., but given COVID, thie plan had te change
and will be adapted to an enline platform in 2021 The warkehep will engage
the community, survivers and practitianers a ' 6 Inforsive fraining
mochules for nesterative justica practitionors wishing e | packiie n sl
violonce. Thia opportunity will aselst learming about best practics in the fiokd,

and previde o ekilled workforee to suppa ""V
prajoct In NSW. Thea wes featursd n the GLEN
yeur, and Interviewed by BurzFeed and 5
Jare ales prosanted & wekinar for DY 5’
at the 2020 World Confarence an Re

In sxciting nows, we hove just beon adviies

upploaiten Fer the Clonda Project w
devalcpment of this werk In 2021




WE NEED YOUR SUPPORT TO
CONTINUE OUR WORK WITH
THE CICADA PROJECT

Please consider making a tax deductible donation at https://www.givenow.com.au/eeclc
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