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The Elizabeth Evatt Community Legal Centre would like to pay our respects 
and acknowledge the continuing sovereignty of the Darug, Gundungurra and 

Wiradjuri nations as the owners of the land on which we work.
 
 
 

Main office: 4 Station St, Katoomba NSW 2780
Monday – Friday: 9.30am – 4.30pm
Legal Advice Line: 4704 0207 or 1300 363 967
Tenancy Advice Line: 4704 0201
Fax: 02 4782 4384        Email: admin@eeclc.org.au       www.eeclc.org.au
 
Bathurst office: 91 Seymour St, Bathurst
Monday – Thursday: 9.30 – 4.30pm
Ph: 6331 6649
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EECLC is funded through the following agencies:
·      Commonwealth Attorney-General’s Department and NSW Government through the Community    
        Legal Services Program 
·      Cooperative Legal Services Delivery Unit at Legal Aid NSW
·      NSW Fair Trading through the Tenants Advice and Advocacy Programme
 
EECLC also received funding from the Law Society of NSW and Blue Mountains City Council for our 
Family Law and FDV workshops in Katoomba and Lithgow this year.
We would also like to thank Blue Mountains City Council for their ongoing support of EECLC by 
providing us with rent-free office accommodation.
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Who we are

The Elizabeth Evatt Community Legal Centre (EECLC) is an independent, not for profit, community 
legal centre. We are part of a nation wide network of independent community legal centres that 
work towards achieving a fair and equitable justice system for all. We strive towards a fair society 
by making a positive difference in the lives of people who are disadvantaged in the Blue Mountains 
and Central Tablelands communities.
 
EECLC aims to increase our community’s understanding of and access to the legal system by 
providing:
  - free legal information and advice, assistance and representation;
 - community legal education     - advocacy for tenants   -  law reform activities.
 
We share a commitment to social justice; we respect diversity and we value the strengths and 
abilities of our community.

What we do

 
EECLC Board
 
EECLC is run by a volunteer Board who give generously of their time and talents. Board members in 
2017 – 2018 were:
 
President: Sarah Shrubb 
Vice president: Suzie van Opdorp (commenced November 2017)
Treasurer: Hilary Kincaid         
Secretary : Cecilia Vagg
Ordinary members: Neal Blewett, Christine Wren, Felicity Martin,   
 
EECLC Staff
 
Managing Principal Solicitor:                  Arlia Fleming
Solicitors:                                                Julie Howes (finished 30 June), 
                                                                Kathy Keat, 
                                                                Amy Griffiths (finished May 2018) and 
                                                                Mark Jongebloed (finished June 2018)
Tenant advocates:                                   Jo Hibbert, Ben Connor
Operations Officer:                                 Tina Napier
Volunteer coordination & admin:           Martin Roberts
 
 



� would like to begin by noting that this is my last report as �resident, as � will be leaving the 
Board at the 201� A�M. � have been on the Board for at least 10 years, and our new Constitution 
now precludes being on the Board for more than 6 years in one stretch. As it ought. 
As usual, � begin by thanking the Managing �rincipal Solicitor, Arlia Fleming. � have worked with 
several fine �rincipal Solicitors over my time at EECLC, and � am convinced that the Centre is in 
excellent hands now. �t has been a privilege and a pleasure to work with Arlia. She is a very 
special woman. Her personal and professional standards are high indeed, and that is reflected in 
the high standards all the staff maintain. She has an energy that is almost, but not quite, limitless 
– she knows when she needs to moderate that, and so is very aware of the staff’s limits as well. 
She is thoughtful about both the tiny things and the huge things at the Centre, and plays an 
important role in the CLC sector statewide. She never forgets the communities the Centre serves, 
and everything she and the staff do is clearly focused on their needs – and on the unmet needs 
in our area.
 
� am very proud of the centre’s staff. All of them work hard, collaboratively, and with great care 
and sensitivity. �t is no surprise that the Centre commands respect and trust in our community. 
We are very lucky to have the staff we have. The Centre continues to increase its presence in the 
western part of our area, and indeed in the current process of applying for state funding for the 
next three years (from 2019 to 2022), we have proposed an extension of our coverage further 
west and south. This region does not fall within any current CLC’s geographical area, and the 
nearest CLC, based at Dubbo, has been consulted and supports our application. The result of the 
application is not yet available.
 
Our membership of the CLCNSW Financial Services program has become the plus we hoped it 
would be when we joined it last year. The reports we now receive are clearer and more useful 
than those we have had in the past. There are also efficiencies in terms of billing and payment.
 

.
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Finally, � would like to thank the other Board members� Hilary Kincaid, Celia Vagg, Felicity 
Martin, Neal Blewett, Christine Wren and Eric Sidoti. They have brought attention, 
thoughtfulness and enthusiasm to their work, and will continue to be a great asset to the Centre.
� am proud of the work EECLC does, and of how it carries out 
its work. Every member of the staff, and every volunteer, works 
with care and kindness. Each one demonstrates their 
commitment to clients, colleagues, the community as a 
whole, and the ethos of EECLC, every day. � will miss 
being involved with the Centre, but feel that � am 
leaving it at a time when it is good hands, in terms of 
both staff and Board members.
 
Sarah Shrubb



EECLC continued to chart a steady financial course in 2017 - 2018. Income from recurrent 
state and federal government grants has increased this year, which is welcome as 
demands on our service continue to grow.
 
The Board continues to prioritise our limited funds to service delivery, committing this year 
to make the contract solicitor position in Bathurst now permanent and to introduce the new 
position of supervising solicitor. To balance these initiatives, economies have been made in 
travel expenses and phone costs through regular use of our work vehicle and a switch to 
the NBN across Katoomba and Bathurst offices.
 
The Cameron Review into NSW Community Legal Centres conducted this year made a 
series of recommendations. Of note are the recommendations regarding increased funding, 
length of funding contracts, and the need for funders to pay additional costs associated with 
working in rural, regional and remote area. Long term contracts will provide better security 
and enable EECLC to engage confidently in strategic planning next year.
 
I would like to thank Julie Robson from the CLCNSW Financial Services Project, for her 
invaluable assistance to EECLC. A final note of thanks must be paid to auditor Bill 
Tomiczek and Carla Sawyer for their assistance this year.
 
It remains the case that all accounts can be paid on time and funds are sufficiently 
allocated.  
 
Hilary Kincaid



The last financial year has again been fraught with uncertainty about the centre�s funding. Again, we were 
told we will receive �no less than the previous year�. In fact, we then received a modest increase ��ust 
under ���,����. This year we also faced a sector wide review of community legal centres in NSW. The 
strength and unity of the Community Legal Centre sector in NSW became even more evident as we 
participated in the review conducted by Alan Cameron AO. The outcome of the review is that CLC�s will 
participate in a closed Application process, which will result in � years of funding security, though perhaps 
without further funding.  
 
We also saw some staff leave EECLC to take up new challenges within the sector. Julie Howes, who had 
been with us for around � years, is now with the Women�s Legal Service NSW, and we wish her the very 
best there. �ark Jongebloed has also moved on to have adventures at Far West Community Legal Centre 
in Broken Hill. Rebecca Frost, who stepped in part-time for some months in the first half of last year and 
then left to have a baby, has now returned as Supervising Solicitor. We are also �oined by Thea �eakin-
�reenwood, and Jessica Adams, in Bathurst. We have also had, over the year, several law students and 
other volunteers working at the Centre. We are very pleased to have the support of law students and 
practical legal training students and while it is sad to see them leave, I am very proud when they find paid 
employment.
 
�artin Roberts has now been with us for � years. He was invaluable in the transition we made to our 
intake procedure � volunteers and solicitors are now rostered onto phone advice lines, and �artin now 
coordinates the volunteers as well as doing other administration  work. He remains steady and focused, 
and is always a voice and presence of calm. 
 
Tina Napier, our Operations Officer and Co-ordinator of the Central Tablelands Cooperative Legal 
Services Network, has probably been at the Centre longer than any of the current staff except Jo Hibbert, 
one of our tenancy advocates. Having that kind of long-term knowledge is invaluable. Tina, 
like �artin, is a calm and steady presence, and is a big part of the fact that the Centre 
runs smoothly. Tina is thorough and thoughtful, and persistent and patient, 
and makes sure that all reporting re�uirements are met.
 
Our tenancy team, Jo Hibbert and Ben Connor, continue to do excellent 
work. Of course, there is still enough work for more than the 
fulltime position they share, but Jo and Ben do as much as anyone 
could with the time and money they have. There seems never to be 
a decrease in the need for their work. 
 
Lastly, but all means not least I continue to be proud of the work 
that our centre does in serving the communities of the Blue 
�ountains and Central Tablelands and feel very privileged to be 
able to lead the centre into the future with hopefully more 
secure funding. 
 
Arlia Fleming



We assisted  clients this year,  who received 
the following services:

�n addition, we provided: 
 information sessions
 referrals

 advices
 tasks
 duty lawyer services

 dispute resolution cases
 court/tribunal matters
 representation services

s 



Change name or birth 
records
�����

Family or 
domestic violence 

order 
������

Victim/injuries 
compesation 

������

Family or 
domestic violence 

����

Property in marriage
�����

Child residency
�����

Divorce
�����

Credit & debt owed by client
�����

Parental abduction
�����

Road traffic & motor vehicle 
regulatory offences

�����

Credit & debt 
owed to client

�����

Other civil
�����

Other civil disputes
�����

Credit & 
debt other

�����

We assisted   clients this year,  who 
received the following services:

 duty advocacy services at the NSW 
Civil and Administrative Tribunal (NCAT)

 applications, representation and 
appeals services at NCAT

 information sessions
 referrals

advices
negotiation, advocacy 

and liaison services with 
landlords

Discrimination
����

Guardianship
����

Housing
����

�mmigration
����Motor vehicle 

property damage
����

Health
���� Criminal law other

����

Wills & estates
����

Child support
����ns 

s

Familylaw other
����



These 
outreaches 
include:

Weekly legal advice and representation at Katoomba, Lithgow, 
Bathurst and local courts on apprehended violence order list 
days.
Fortnightly advice and representation to tenants in dispute 
with their landlord at Katoomba NSW Civil and Administrative 
Tribunal.
Fortnightly attendance at Bathurst Heighbourhood Centre.
Weekly attendance at Lithgow �n�ormation and Neighbourhood 
Centre.
Monthly attendance at Orange Aboriginal Medical Services.

Greater 
Sydney

Homeless & 
interstate

Blue Mountains

Lithgow

Other Central 
Tablelands & 
West

Bathurst & Oberon

Orange & 
Blayney





Client stories

 Betty is a pensioner of advanced age, with significant mobility problems. Approximately 20 years 
ago, Betty signed up for a Holiday Time Share Scheme with her friend Delilah. The lease was due 
to expire in 2080. When Delilah passed away, Betty approached the property managers about 
ending the scheme now that one of the people had died. The Company insisted that she go 
through a cumbersome process to exit the scheme, requiring her to provide a range of legal 
documents and statutory declarations, none of which Betty knew how to do by herself.
 
We helped Betty by obtaining legal documents and liaised with the Company to assist Betty exit 
the scheme. This assistance means that Betty is no longer financially burdened and is secure in 
the knowledge that her affairs are in order.

�����
Contracts to provide services should be fair and reasonable to both parties. �n 
some cases, people can find it challenging to negotiate the fine print when 

their situation changes.

Alison
�ndigenous women face continuing disadvantage in seeking to use the legal 
system to enforce their rights or seek protection from violence. This disadvantage 
is further exacerbated for women with disabilities and those living in rural and 
regional or remote communities.

Alison is a young Aboriginal woman living with a mild intellectual disability. Alison has recently 
had a baby and was living with her partner Brett in rural NSW.
 
Brett has been physically violent toward Alison throughout their relationship and this has 
culminated with death threats against her and the baby. When Alison attempted to escape with 
her baby, Brett called the police. Given Alison’s disability she struggled to make an effective 
disclosure to police officers when they attended, and was asked to leave the property without 
her baby. Alison moved to a nearby town to stay with family but was unable to find a solicitor 
that would advise her without a Legal Aid grant. 
 
We assisted Alison in preparing her application for a grant of Legal Aid and worked in 
partnership with a private solicitor to draft initiating court documents, so that when a legal 
grant was made a recovery order could be filed immediately. We also linked Alison in with local 
support services, and made a formal complaint to NSW Police on Alison’s behalf.



�t can be very difficult to formally change your child’s surname to be the same 
as yours without the other parent’s consent, especially if the other parent is 

not a part of the child’s life.

Marnie is a single mother with 3 children under the age of 5 living in a rural area. Marnie has an 
ADVO and Court orders in place which say the father of the children cannot see them until they 
are teenagers. The three children have little to no memory of their father but they have his 
surname which confuses them as they do not share the same surname as their mum.
 
Marnie wanted to change the children’s surname but NSW Births, Deaths and Marriages will 
only change the children’s names if they have the father’s consent or a Court order to change 
the children’s names.
 
We helped Marnie by applying to the District Court of NSW for a Court order to change the 
children’s names without involving the father due to safety concerns. As Marnie lives 150km 
away from the nearest District Court that would hear this matter, it would have been nearly 
impossible for her to attend each Court appearance. Our assistance has meant that Marnie has 
been able to change her children’s name to the name that the children identify with.

Kathy at the District Court of NSW



Elder financial abuse is commonly perpetrated by 
an adult child of the older person. Common forms 
of financial abuse include pressuring their parent 

for money that is to be left in the will, borrowing large sums of money and not paying them 
back or kicking them out of their home.
 
Hela is a pensioner, who is vision impaired and has limited English.  Hela’s partner Bob is also a 
pensioner with limited English. Hela and Bob paid to build a house for themselves and their 
adult daughter Marnie to live with her partner and their four children. Hela only wanted her and 
Bob’s name to be on the title of land, however, Marnie had gone against their wishes and 
registered the land in all three of their names. Marnie has also withdrawn ��0 000 against the 
house without their consent, and pressured her parents to pay her the �50 000 they were 
planning to leave her in their will.
 
Hela and Bob are stressed and fed up with dealing with Marnie’s financial abuse and want to 
sell the property so they can move elsewhere to retire in peace. With our assistance and that of 
our pro bono partners, a financial settlement has been reached so that Hela and Bob can now 
move out and live the rest of their lives the way they want.

 
Natalia is a single mother on a parenting payment and living in transitional housing. She is 
originally from Albania and has limited English. During their relationship, Natalia’s husband 
had pressured her to register his car under her name due to his bankruptcy status.
 
Natalia separated from her abusive husband in 2015 and since that time had learnt to drive. �n 
2017, when she tried to register a new car, she found out that she had been issued penalty 
notices in 2014 incurred by her ex-partner. She then started receiving letters in the mail that 
her license would be suspended if she didn’t pay the unpaid fines. She started making small 
payments to delay her license being suspended.
 
We helped Natalia by making an application to annul the fines, explaining the reasons why she 
should not have to pay them and be refunded the money that she had paid so far. Our 
assistance has meant that Natalia has been able to resolve this matter without incurring 
further financial stress and clear her driving record.

Financial abuse is a common form of family violence that undermines a person’s 
ability to become independent from the perpetrator. Debts and fines incurred by 
the perpetrator in the name of their partner generally surface after the relationship 
has ended, putting people in significant financial stress.



�ou have made it easier then � 
could imagine. � also appreciate 

your frankness and honest opinions. 
Thanks again it’s been a pleasure.    

(FDV) doesn’t just happen to people 
in low socio-economic 

circumstances – it happens to 
everyone. People shouldn’t be 

ashamed�
 
 

The duty of care and level of 
care, compassion and patience 

have made it far less 
traumatising than it could have 

been.
 
 

They were great – really listened to 
what � had to say. � was in a really 

bad place. They put me in touch with 
some people who could help.

 
 

A lot of people can 
say a lot of BS to 

you  - they gave me 
the facts.

 
 

  �a�y of our clie�t� let u� ��o� 
that they are grateful for our 

advice

��assistance has helped, if you are 
not in the legal system it is hard to 
understand – it is debilitating and 

draining –but the solicitor was very 
patient�.� have already referred 

(people to you) many times.



�u���o��unit�����a��
Education

EECLC provides community legal 
education sessions for community 

workers and community members to 
increase their knowledge of the law 

and legal systems. 
 
 

���� �� ��� ���������� ���� ���� ���� ��������
 
 

1. Family law and family violence
 
 

2. Planning Ahead: Wills, Powers of Attorney 
and  Guardianship
 
 

��������an���i�ti�������ort
 
 

����i��ri�ination�an���e��a��
orientation

All day family law sessions for 
community workers were held 
in Lithgow and Katoomba in 
June with grants from Blue 
Mountains City Council and 
Law Society of NSW

Seniors Week presentation with Browne 
Linkenbagh in Lawson
Community worker presentation in Bathurst
Small group sessions at Blue Mountains 
Womens Health & Resource Centre

Sessions on AVOS and victims support to our 
colleagues working in the domestic violence 
space in Lithgow, Blue Mountains and Bathurst 
    

Session on discrimination for Pink 
Mountains members in the leadup 
to the Marriage equality vote in 
September
Session on discrimination and 
family law matters in the L�B���� 
communities for community workers



��resentation was clear� loved 
the handouts and could follow 

along with the presenter 
easily�

���cellent workshop� 
thank you for running 

it�

��abulous session��

��he nuts and blots of 
victim support 

payments�

��iven a greater 
understanding of the 
difficulties faced by 

clients�

��eally en�oyed the 
session and found it really 

useful and relevant�

��as vastly improved my 
knowledge and also taught 
me where to go for more 

info�



EECLC partners with local services to raise 
awareness of legal issues in the wider 
community.

Worked with the Blue Mountains Elder 
Abuse Collaborative to develop an elder 
abuse kit.
Facilitated the Cooperative Legal Services 
Delivery network for the Central Tablelands. 
Program highlights this year included a free 
Wills Day with our pro bono partner Sparke 
Helmore hosted by the Orange Local 
Aboriginal Land Council, and the 
establishment of a free legal service at 
Cowra Local Court.

�n ������� we�
Participated in �A�DOC events, family fun days and other events with the Blue Mountains Aboriginal 
Cultural Resource Centre, Mingaan Wiradjuri Corporation and other local services supporting Aboriginal 
people in our region.
Worked with Blue Mountains Coalition Against Violence and Abuse, Lithgow Cares, and Bathurst Family 
Violence Action Group to support and inform the community about family violence through local events 
and production of resources. 
Advocated for human rights through the marriage equality survey period and conducting a vigil in 
Katoomba in response to local shock about the murder of Euridyce Dixon in Victoria.



Engaging for change
EECLC is part of a strong network of community legal centres around the state 
(CLCNSW) and Nationally. We work with local politicians, advocacy services and 
law reform bodies to promote the interests of our communities and advocate for 
fairness within the legal system. 

T



Photos by Black Forest Cherry Photography
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Volunteers are an integral part of EECLC. Our volunteers include law students, practical legal 
training ��L�� students, and practising lawyers. �t is because of the time and enthusiasm they 
donate that we are able to provide a wider range of services and reach a greater number of 
vulnerable clients. Our student volunteers work in collaboration with and under the supervision of 
the lawyers and tenant advocates in all areas of our operations. 
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